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First and foremost we provide homes that people can
afford to rent and, in some cases, buy. We provide homes
for families, couples, older people, single or homeless
people and people with disabilities, all of whom may
struggle to get onto the property ladder.

We work to ensure your homes are well maintained and
our communities are safe and attractive places to live.

At charter we take our responsibi\ities seriously. Our
responsibi\ities go beyond simply providing homes. We
want to know what'’s important in the lives of our tenants
and what we can do to help. We do our very best to make
sure that our tenants are at the heart of everything we do.
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both the people who suffer from anti- social
behaviour and the people who cause it, to try to
help resolve problems. The team can call upon
independent mediators and, if all other avenues
fail, are able to prepare their own Court actions
to ensure disputes are dealt with quickly. yig PRatSals
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