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Charter Housing has a successful record

in tackling anti-social behaviour head on.

_______

The Nuisance Prevention Team has been really
offective in dealing with tenants’ concerns,
winning lots of court orders that have stopped
people causing a Auisance to others. Where
anti-social behaviour has continued, we've
secured the powers to evict and to convict.

We're not responsible for how our tenants behave and we're not legally
obliged to deal with anti-social behaviour. However, we know it’s important
to you, so we have promised to tackle it - but we need your help.
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We cannot take action on anonymous complaints or petitions. We need to
be sure those complaints are not malicious and unfounded. To do this, we
have to speak to the people making them so that we can best sort out
their problems. We cannot do this if we don't know who's complaining.

At the same time, we need to know who is being complained about.

Otherwise, we don’t know who we’re looking for.




